
 

Remember!  Emergency messaging service

When a disaster occurs, it may become difficult to get through to  
damaged areas on the phone due to the heavy concentration of   
phone calls. 
For smooth communication among family members and acquaintances  
to confirm each other's safety, while avoiding being affected by such a  
telephone traffic jam, each telephone company provides a "disaster  
emergency messaging service." 

●Disaster Emergency Message Dial (171)
The phone number "171" is for recording and confirming voice  
messages to and from a person in a disaster area based on his/her  
telephone number. 

●Disaster Message Board
This service is intended for posting and reading messages on an  
e-message board which can be accessed using an Internet-accessible  
mobile phone or PHS, based on an individual mobile phone or PHS  
number. 

●Disaster Emergency Broadband Message Board(web 171) 
This service is intended for registering and confirming, based on the  
phone number of a person in a disaster area, text, moving pictures,  
still pictures or voice messages using the Internet. 

※For further information, please contact the telephone company that  
offers relevant services. 

● Inquiries:
Disaster Prevention Crisis Management Section, 
Civic Safety & Crisis Management Department, 
Civic Affairs Bureau, Fukuoka City 
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