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English

Rules for Tutor Program

< For tutors >

@ How to contact

* When you contact a user of this program for the first time, please make
sure to decide how to contact each other next time.

* Please try to respond within 2-3days if possible.

@ Contents of Support

- If you need specialized knowledge to answer the question, don’t try to
answer it and contact us.

- Please feel free to contact when you have any problems during the program.

* This is a volunteer activity, so please support your user as much as you can
afford.

* Cancellation during the program is not allowed.
(except in the case of hospitalization or other unavoidable circumstances.)

* Please do not lend or borrow money.

* You must not use or leak personal information obtained through your
volunteering activities to third parties.

* Please submit questionnaire after the tutor program.
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Tiéng Viét

Nhirng lvu y khi sir dung ché d tinh nguyén vién ngon ngir
< P6i v6i tinh nguyén vién ngdn ngir >

@ Cich thirc lién lac

» Khi ban lién hé voi nguoi dang ky sir dung lan dau tién, hiy thong nhat cach thic lién

lac cho nhitng lan tiép theo.

« Vui 10ng tra 101 yéu cau trong 2-3 ngay.
@®Nji dung hd tro

* V61 nhiing cau hoi va ndi dung kho, hodc lién quan dén kién thic chuyén mén nhu

phap luat khong nam trong pham vi c6 thé tra 10i, tinh nguyén vién hay lién hé véi quy.

« Trong qua trinh hoat dong tinh nguyén néu gip kho khan gi hay lién lac v6i nhan vién

cua quy.
- Pay 1a hoat dong tinh nguyén, nén hay hd tro trong pham vi ma ban c6 thé.

Vé nguyén tic, ban khong thé huy tham gia trong thoi gian hoat dong tinh nguyén.

(Ngoai trir nhimng trudng hop bét kha khang nhu nhap vién...)

+ Khong cho vay, muon tién.

* Ban khong dugc st dung cac thong tin ca nhan thu thap dugc trong qua trinh tham gia

tinh nguyén vao muc dich khac, hoic tiét 16 cho bén thir ba.

» Vui 1ong tra 101 phiéu khao st sau khi két thiic thoi gian tham gia tinh nguyén.
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