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English

Rules for Tutor Program

< For users >

@ How to contact

* When you contact your tutor for the first time, please make sure to decide how to contact
each other next time.

* Please avoid contact during midnight and early morning.

* Tutor is not always able to respond anytime. Please give him/her time to do a task.
* Please try not to put too much burden on your tutor such as asking some tasks every
day.

@® Contents of Support

* Tutor will translate letters or papers from school which you will receive in your daily
life.

* Your tutor is not an expert. Please understand your tutor will provide information as
far as they know and may not necessarily be correct.

* Please do not ask your tutor to do something for your friends or third parties.
* Please submit questionnaire after the tutor program.

* Please do not lend or borrow money.
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Tiéng Viét

Nhirng lvu y khi sir dung ché d tinh nguyén vién ngon ngir

<Véi nguwoi ding ky sir dung >

@ Cich thire lién lac

» Khi ban lién hé véi tinh nguyén vién lan dau tién, hiy théng nhét cach thirc lién lac cho
nhiing lan tiep theo.

* Tranh lién lac vao nhirng khoang thoi gian nhu dém khuya hodc séng sém...

« Phy thudc vao diéu kién cong viéc, tinh nguyén vién khong thé tra 101 ban ngay lap tuc.
Vi vay, hdy dam bao thoi gian thich hgp dé trao d6i véi tinh nguyén vién.

* Tranh nhitng hanh vi gay ap luc cho tinh nguyén vién, vi du nhu viéc lién lac hang

ngay...

@®Nji dung hd tro

» Tinh nguyén vién s& cung cap dich vu bién, phién dich don gian nhu thu tir trong cudc
song sinh hoat hang ngay hodc lién lac tir truong hoc.

- Tinh nguyén vién cta ban khong phai 1a chuyén gia nén chi cung cap thong tin trong
pham vi ho biét va khong nhat thiét luon phai chinh xac.

Vui long khong yéu cau tinh nguyén vién hd tro cho ban bé hodc ngudi chua dang ky.

» Vui 10ng tra 10i phiéu khao sat sau khi két thiic thoi gian sir dung ché d6 tinh nguyén
vién ngbn ngir.

- Khéng cho vay, muon tién.
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